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digital-transformation: Digital transformation
can refer to anything from IT modernization (for
example, cloud computing), to digital optimization,
to the invention of new digital business models. The
term is widely used in public-sector organizations
to refer to modest initiatives such as putting services
online or legacy modernization. Thus, the term is

more like “digitization” than “digital business

s E RS FEA

transformation.” (#FAEEETTLUEM ITIAK (B4,
TIHE) BHFRML, BERBMSFLSERNE
TEY, ZAREERALEITAR P ZEH, BORIEN
KBRS ETFTBRNRSH BB RAHTARLBEZ 2N
EEEE. Blit, ZRBEERR "HFEL" AR "#F
AWgsgER” )

Gartner tBig Y "#FH" M "HFWSEE" &K

Digitization is the process of changing from
analog to digital form, also known as digital
enablement. Said another way, digitization takes
an analog process and changes it to a digital form
without any different-in-kind changes to the process
itself, (HFARMEUEAEREANFEANIE,
WIRAMFERE, BOIFER, HFAERARUNIREPEH
BRAHFRR, MEBNIRASHTEAALAFNE
B )

digital-business-transformation: Digital
business transformation is the process of exploiting
digital technologies and supporting capabilities to
create a robust new digital business model. (#=
SHRBZ: FREFRAMISINEE, MR

FASHENLRE, )

BRWRKERB X AN Gartner B9 digital-

business-transformation M : AET & BEEHFIA
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